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2016

The date the SDGs become applicable, 
and unlike MDGs these will be relevant 

to all the member states

2015 2030

The deadline for the 
full implementation of 

the SDGs

The date the SDGs were 
formally adopted by the 

UN

These are a more comprehensive expansion on the 8 MDGs 
which were agreed by governments in 2001 and run out in 

2015

17 SDGs
169 Targets
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https://www.wec.org/event/naturesdgs/

Political Declaration by Heads of States - “Gearing up for a decade of Action”

“We will strive to equip domestic institutions to better address interlinkages,

synergies and trade-offs between the Goals and targets through a whole-of-

government approach that can bring about transformative change in governance

and public policy and ensure policy coherence for sustainable development.”

- (para 27 (d) of the Political Declaration at the UN GA, 15 October 2019 )

• Governance and the 2030 Agenda1-A



▪ Governance refers to “the exercise of economic, political and administrative

authority to manage a country’s affairs at all levels.“

- World Public

Sector Report, 2015

▪ Governance also refers “to actions, processes, traditions and institutions

(formal and informal) by which collective decisions are reached and

implemented”

- UNDRR, GAR, 2019

• Governance and the 2030 Agenda1-A

Target 16.6 - Develop effective, 

accountable and transparent institutions 

at all levels.

Target 17.14 - Enhance policy coherence

for sustainable alternative development.
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▪ The full realization of the SDGs and other internationally agreed development objectives will

hinge in no small part on a common understanding of the basic principles of effective

governance for sustainable development.

- CEPA, 2018

Image: 
https://publicadministration.un.org/Portals/1/Ima
ges/CEPA/booklet.pdf

▪ CEPA proposed 11 Principles of
Effective Governance for
Sustainable Development; thus,
Effectiveness, Accountability
and Inclusiveness.

https://publicadministration.un.org/Portals/1/Images/CEPA/booklet.pdf


▪ Refers to a process where government actively uses formal and/or informal networks

across the different agencies within that government to coordinate the design and

implementation of the range of interventions that the government’s agencies will be

making in order to increase the effectiveness of those interventions in achieving the

desired objectives.

▪ OECD 2007
▪ The Whole-of-Government approach is recognized in the declaration for 2030

Agenda which states that the SDGs are ‘integrated and indivisible and balance the

three dimensions of sustainable development: the economic, social and

environmental’

▪ UN DESA

▪ Basically, the term “Whole-of-Government” describes co-operation and co-

ordination

among different parts of government. 

• Whole-of-Government Approach1-B



• Whole-of-Government Approach1-B

Elements, Principles and Concerns of the Whole-of-Government Approach

Source: Ojo, Janowski, & Estevez (2011). 



▪ Leadership and political will & commitment

▪ Clear mandate, shared vision and institutional arrangements

▪ Collaborative culture

▪ Legal and regulatory frameworks

▪ Clear and effective communication and information sharing channels

▪ Effective governance and management structures

▪ Adequate financial and human resources

▪ Monitoring and evaluation systems to measure the impact

• Key Enablers of the Whole-of-Government Approach2



▪ Enhanced policy coherence and coordination across govt.

agencies

▪ Improved inter-ministerial coordination

▪ Facilitated cross-sectoral collaboration

▪ Improved efficiency and effectiveness in service delivery

▪ Improved decision-making and resource allocation

▪ Better utilization of expertise and knowledge across govt. agencies

▪ Increased public trust and confidence in government agencies

• Benefits of the Whole-of-Government Approach3



▪ Fragmented government structures

▪ Political instability

▪ Siloed mentality, organizational cultures and competing priorities

▪ Limited capacity and resources

▪ Inadequate institutional arrangements and lack of clarity on roles

and responsibilities

▪ Limited understanding for interagency collaboration

▪ Resistance to change and a reluctance to embrace new ways

▪ Limited awareness of the WoG Approach

• Challenges of the Whole-of-Government Approach4



Innovation Cases on the

Whole-of-Government Approach



Estonia's e-Residency Program 

✔ Estonia's e-Residency program is a whole-of-government

approach to creating a digital society.

✔ Estonia was the first country to offer e-Residency in 2014. It

remains the most popular programme of its kind.

✔ The program allows individuals to become e-residents of

Estonia and gain access to the country's digital

infrastructure, such as its digital ID system, banking

services, and business registration.

✔ This program is an innovative approach to building a

digital society that aims to attract talent and

entrepreneurs from around the world.

Republic of Estonia. (2022). e-Residency. https://e-resident.gov.ee/

https://e-resident.gov.ee/


Australia's Digital Transformation Agency

✔ The Digital Transformation Agency (DTA) in Australia is a

whole-of-government approach to digital transformation.

✔ The DTA provides guidance and support to government

agencies to help them transform their services and

operations using digital technology.

✔ This approach is an innovative way to improve

government services and make them more efficient and

effective.

Digital Transformation Agency. (2022). About the DTA. 
https://www.dta.gov.au/about-dta

https://www.dta.gov.au/about-dta


Korea's Green New Deal (GND) – Republic of 
Korea

✔ Korea's Green New Deal (GND) is an ambitious plan to tackle climate

change and promote sustainable development.

✔ It is a comprehensive and integrated approach that involves the entire

government, including multiple ministries and agencies, as well as the

private sector and civil society.

✔ Announced in July 2020, it plans to invest total 160 trillion won (about

US$144 billion) to create 1,901,000 jobs by 2025.

✔ The New Deal aims to transform the economy to make it greener, with

more digital services and stronger safety nets.

Source. https://www.greenclimate.fund/sites/default/files/event/koreas-green-new-deal-
moef-international-conference-green-new-deal.pdf

https://www.greenclimate.fund/sites/default/files/event/koreas-green-new-deal-moef-international-conference-green-new-deal.pdf


Seoul Metropolitan Government's E-
government Services – Republic of Korea

✔ The Seoul Metropolitan Government has been implementing

various e-government services to enhance public service

delivery and promote citizen participation.

✔ These services include online portals for various

administrative services, mobile applications for public

transportation and cultural events, and social media channels

for citizen engagement.

✔ The government has also established a digital innovation

center to support the development of new e-government

services.

Innovative e-government services in Seoul. https://www.seoulsolution.kr/en

https://www.seoulsolution.kr/en


Kenya's Vision 2030

✔ In 2008, the Kenyan government launched Vision

2030, which is a long-term development plan to

transform the country into a middle-income,

industrialized nation.

✔ The plan involves a whole-of-government approach,

with multiple government departments and agencies

working together to implement the program.

✔ The Vision 2030 was developed through consultations

with stakeholders and experts.

Kenya's Vision 2030 (https://vision2030.go.ke/) 

https://vision2030.go.ke/


Singapore's Whole-of-Government Approach 
to Smart Nation

✔ The Smart Nation initiative in Singapore is a whole-of-

government approach to digitize and modernize the

country's infrastructure and services.

✔ This approach involves collaboration between various

government agencies to provide citizens with

seamless, efficient services.

Smart Nation Singapore. https://www.smartnation.gov.sg/

https://www.smartnation.gov.sg/


▪ Establishing and strengthening clear governance structures and guidelines

▪ Leadership and political will to support inter-agency collaboration

▪ Strengthening legal and regulatory frameworks

▪ Developing a clear shared vision, strategy and goals

▪ Providing adequate financial and human resources

▪ Developing training programs and capacity-building initiatives to enhance capacities

▪ Addressing resistance to change

▪ Developing a comprehensive implementation plan

▪ Promoting cross-functional and cross-departmental working groups

▪ Developing monitoring and evaluation frameworks to track progress and assess the

impact

5 • Policy Recommendations for Promoting the Whole-of-
Government Approach
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Contents
Curriculum on Governance 

for the Sustainable Development Goals

For details on UN DESA/DPIDG Toolkits, please contact: unpan@un.org.

PURPOSE 

▪ Promote critical understanding of sustainable development issues 
▪ Enhance governance capacity and strengthen public servants' 

awareness of their active role in contributing to the achievement 
of the SDGs. 

▪ Develop the knowledge and capacities required to implement the 
2030 Agenda 

▪ Curriculum is available here: https://bit.ly/3KRkbNc

mailto:unpan@un.org
https://bit.ly/3KRkbNc


CONNECT WITH US

https://www.facebook.com/UNPOG
https://www.facebook.com/UNPOG
https://twitter.com/UNPOG
https://twitter.com/UNPOG
https://www.youtube.com/channel/UCg0dBV2Thw_NGzqosVIdViQ
https://www.youtube.com/channel/UCg0dBV2Thw_NGzqosVIdViQ
https://unitednations-my.sharepoint.com/personal/prabin_maharjan_un_org/Documents/Korea University/KU Lecture 1.pptx
https://unitednations-my.sharepoint.com/personal/prabin_maharjan_un_org/Documents/Korea University/KU Lecture 1.pptx

