


Career Experience

① ICT Policy 

and Strategy

• 25+ year ICT career 

in both Policy & Technical areas

• 16 years of 

Senior Management experience

② International 

Project

Management

③ Capacity Building
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UN Asian and Pacific Training Centre for ICT

for Development (APCICT) Established in 2006



Trained more than 100,000 government officials 

Mandate
Human and Institutional ICT capacity of ESCAP member States





Introductory

ICT for Sustainable 
Development

ICT Project Management

Inclusive Digital 
Development

19 training courses in 6 Categories

Digital Connectivity

Cross-Sectoral Infrastructure 
Sharing for Broadband

Social Media, Development and 
Governance

Information Security & Privacy

Data Privacy and Protection

Digital G & T

Digital government and 
transformation

Data-Driven Governance

National Open data policy



19 training courses in 6 Categories

Block Chain (Submodule 2)

IoT (Submodule 3)

Emerging ICTs

Frontier ICT for Sustainable 
Development (Main)

AI (Submodule1)

Ethics of AI (Submodule 4)

Transboundary

ICT for Climate Resilient 
Development

ICT for Disaster Risk 
Management

Digital Inclusion

ICT for Active Aging

ICT for Persons with 
Disabilities



20 countries officially 
integrated



Reached to local government

Indonesia

Digital Leadership 
Academy 

in Yogyakarta Province

Nepal

Reached officials in 
750+ municipality 

offices

Philippines

Inclusive digital 
government for        

local chief executives Pattaya City

Thailand

Reached local 
community in WIFI



ACADEMY
of ICT 

Essentials for 
Government 

Leaders

WIFI

Women ICT 
Frontier 
Initiative

PRIMER

Primer Series 
on ICTD for 

Youth

Capacity
Building

1



WIFI

Women ICT 
Frontier 
Initiative

9 courses in

3 tracks Women Entrepreneurs Track (6)

1. Planning/Managing Business with ICT

2.   E-commerce/ Digital Marketing

3.   Financial Management

4.   E-Business Management and BCP

5.   Trust and Security in Digital Tech

6.   Data Analytics for Women Entrepreneurs 



WIFI

cc

Sri Lanka

Cambodia

Philippines

Bangladesh

Armenia Kyrgyzstan

India

Lao PDR

Viet Nam
Thailand

Papua New Guinea

Kazakhstan

Pakistan

Turkmenistan
Bhutan

Tajikistan

Fiji

Samoa

Nepal

Maldives
Malaysia*

Indonesia

■ 22 countries reached

■ 40,000+ trained participants

■ 1,475 enrollments in e-Learning in 85 countries



India Launch and Training of 
Trainers on Women ICT 
Frontier Initiative (WIFI) 

in Andhra Pradesh
990 participants

To reach out 2,000 
women with WIFI 

programme

Cambodia

Bangladesh

To train 30,000 women 
under WIFI programme

for SDG 5

Sri Lanka

Launch of 
WIFI Suhuruliya to reach 

women entrepreneurs





Human-Centric 
Digitalization 

in Public Sector 



Human Centricity 

1. About People – needs, preference, behaviour
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Human Centricity 

1. About People – needs, preference, behaviour

2. Leave no one behind (inclusivity – vulnerable pop)





“The World We Want”

2015

17 SDG for 2030





17 Goals
169 Targets

247 Indicators



Why do we need digitalization in the public sector? 

Efficiency, 
Costs, 
Service delivery improvements

What is the end goal?

How to make it right?

Public Welfare



How to make it right?

Strategies for digitalization
in the public sector

Ways for “Human-Centric” 
Digitalization



Strategies for Digitalization in Public Sector

- Strategies, 

- Emerging Trends, 

- Where Namibia stands





• Use of digital technologies, specifically ICTs by the 
Government 

• Application in various government domains:

Public Health

Public Order

Education

Safety

Food and 
Nutrition Security

Tax 
Administration

Livelihoods

Regulatory 
Processes

Definition



Good 

• Quality, efficiency and effectiveness of public services

through

- improved competency, 

- sound policymaking, 

- and increased collaboration.
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Bad
Case Unintended Consequences (findings of selected research studies)

Digitization of Land 

Records 

The digitization of land records in Bangalore, India "led to increased corruption,

much more bribes and substantially increased time taken for land transactions," as

well as allowing "very large players in the land markets to capture vast quantities of

land when Bangalore experienced a boom in the land market."

Online consultation 

platforms 

Online discussions have little impact on the formal political process, and also that

the quality of the discussions themselves tends to deteriorate over time.

Education Technology Providing laptops alone has little impact on students' learning and crowds out

resources from substantive aspects such as teacher education and school

infrastructure, adversely impacting the quality of education.

Digital Identity (Aadhar) India's digital identity program has authentication failure rates as high as
12 per cent leading to the potential exclusion of a large number of citizens
from marginalized communities in various welfare programs

Predictive Policing The use of algorithms perpetuated and amplified discriminatory policing practices

and biases against minority groups.
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Recommended
Strategies



1. Whole-of-government (WoG) approach: CPII 

2. Open Government Data (OGD)

3. Project Management Skills
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Infrastructure 

34
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Digital literacy for citizens

For government officials

- Design, Implement, Manage, M&E for improvement
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+ 
Regulatory 
and legal 

framework



Introductory

ICT for Sustainable 
Development

ICT Project Management

Inclusive Digital 
Development

19 training courses in 6 Categories

Digital Connectivity

Cross-Sectoral Infrastructure 
Sharing for Broadband

Social Media, Development and 
Governance

Information Security & Privacy

Data Privacy and Protection

Digital G & T

Digital government and 
transformation

Data-Driven Governance

National Open data policy



New technology
New tools

New approaches

The emerging trend of
Digitalization in public 
sector



39Source: Ash Center for Democratic Governance and Innovation, Harvard Kennedy School

AI to redesign internal government operations and public services



Applications of AI in Public Sector
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AI for UN SDGs



Ethics of AI vs. Governance of AI

• Governance of AI
⁃ Understand the potential benefits and risks of the use of AI

• AI systems must align with governance values of 
⁃ Inclusiveness

⁃ Effectiveness: Automation Bias

⁃ Accountability

42



• Foundation models such as ChatGPT and 
GPAI  to comply with transparency 
obligations before they are put on the 
market. 

- Technical documentation, 

- Complying with EU copyright law  

- Disseminating detailed summaries

• Foundation models with systemic risk will 
have to conduct model evaluations, assess 
and mitigate systemic risks
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Cloud computing technology

- Public cloud,

- Private cloud

- Hybrid Cloud

Open Government Data

- Improve operations, innovation, engage, build trust,

New Tools



New approaches in digitalization in public sector

Cognitive

Agile and adaptive

Seamless: DLI
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E-government development has improved between 2020 and 2022: 
Global average EGDI value rose by 2%



Africa

49
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Ways for Human-Centric Digitalization

- Design,

- Inclusivity



1. Participatory design

• Co-creation

1) Institutional framework (IF), 

2) Services provision (SP), 

3) Content provision (CP), 

4) Technology (TEC) 

5) E-participation (EPI)



• E-Participation Index (EPI) 

(i) government portals and websites for participatory budgeting 

(ii) the availability of open government data (OGD) 

(iii) evidence of co-creation 

(iv) evidence of online consultations

• World average: 0.445

• Africa’s average: 0.2595

• World’s Top: 1

• Namibia: 0.25



World Average Region Average



56https://www.yukti.io/what-is-human-centered-design-and-why-it-works/

2. Design Thinking

https://www.yukti.io/what-is-human-centered-design-and-why-it-works/
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• "the ability to create and 
respond to change …. [and] a 
way of dealing with, and 
ultimately succeeding in an 
uncertain and turbulent 
environment” 

58

3. Agile methodologies



Ways for Human-Centric Digitalization

- Design, 

- Inclusivity



➢ How to Ensure We Cover Vulnerable Population

The new face of inequality is digital

Digital Divide

Who can access internet

Who can benefit from online 

information and digital services





Access

to electricity

to the Internet and mobile infrastructure

to e-information and e-services





In 2021, an estimated 71% (19%) of all 
households in urban (rural) areas have access 
to electricity, including off-grid sources, 
implying that the country’s national electrification 
rate amounts to approximately 45%.

Access to electricity



Access in 
Namibia

53% of 
population 
has internet access 
in Namibia



Affordability

of Internet access

of digital devices

of e-services and 
the need for public access points





Affordability





Ability

Digital Literacy

Language literacy

7,000

111

98 %  vs. 12







Data

Disaggregated data

High-quality, timely 
and reliable data 
disaggregated by income, 
gender, age, race, 
ethnicity, migratory status, 
disability, geographic 
location



Data

Open government data
Enhance transparency and reduce the time and resources 

Digital Identity

1.5 billion
Prerequisite for the inclusive distribution and efficient administration of e-services  



Data in Namibia

The African Development Bank (AfDB) and the International 
Monetary Fund (IMF) have collaborated to provide an 
Open Data Platform (ODP) for African countries



Design

Co-design and co-
production of e-services



Design

Targeted services for each vulnerable group

Accessible and Responsive web design and assistive technologies



Inclusion by Default

Inclusivity be a fundamental and integral part

“LNOB: Leaving no one behind,” the operational principle



Summary

1. Why Human Centricity matters in digitalization in Public Sector

2. How to make “Human-Centric Digitalization” Right

Strategies for Digitalization in Public Sector

- Strategies, emerging trends, where Namibia stands

Ways for Human-Centric Digitalization

- Design perspective, and inclusivity 

- Barriers and Enablers



APCICT.org
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