NO ZERO GOOD HEALTH QUALITY GENDER
POVERTY HUNGER AND WELL-BEING EDUCATION EQUALITY

Design Thinking
for SDGs

CLEAN WATER DECENT WORK AND INDUSTRY, INNOVATION 1 0 REDUCED
AND SANITATION ECONOMIC GROWTH AND INFRASTRUCTURE INEQUALITIES

Session 1 Prototype
Session 2 Prototype & Test

12 RESPONSIBLE
CONSUMPTION

HE GI_OBAI_ GU Als AND PRODUCTION

For Sustainable Development

1 SUSTAINABLE CITIES
AND COMMUNITIES

Friday August 14,2020

Prof Keeheon Lee

Prof Younah Kang GLIMATE 1 LIFE BELOW 1 13 16 PEACE AND JUSTICE
ACTION WATER ON LAND STRONGINSTITUTIONS

o
N .

17 PARTNERSHIPS
FOR THE GOALS

DFK YONSEI UNIVERSITY

UNDERWOOD INTERNATIONAL



Today's agenda

4) DT Step 4: Prototype

o  Visualize your idea
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Today's agenda

10:00 - 10:40 Presentation on ‘solution statement’ from each team
10:40 - 10:55 DT Step 4: Prototype
10:55-11:55 Group working session

11:55-12:00 Wrap-up
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Before we begin

Let’s have a brief presentation from each team.

What is your solution statement?

(Starting with Group 1, two minutes each)
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Session 1

Prototype

DFK



Prototyping

The way to get ideas out of your head and bring to life.
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cortex is devoted to




“Show, don’t tell”




The Blind Men and The Elephant

PROMETHEUS!

AN ELEPHANT
IS LIKE A SNAKE.

THE BLIND MEN, THE ELEPHANT, AND PROMETHEUS

AN ELEPHANT
IS LIKE A WALL.

AN ELEPHANT
IS LIKE A MORON.

sSo

prometheuscomic.wordpress.com! 2&-JuLy-2010 © 2010 Mark Weinstein

D F K This Photo by Unknown Author is licensed under CC BY-SA-NC

https://prometheuscomic.files.wordpress.com/2010/07/prometheus-blind-men-and-elephant.jpg
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Why is it important?

You can fully understand your idea.
Team members can communicate more effectively.

Stakeholders can see, hold, interact with a prototype more easily.

B W

Users can test out and give feedback.

DFK
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CO-CREATION
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* Make your hands BUSY

* QUICK & DIRTY

* Remember the PROBLEM
* Be OPEN-MINDED

* Remember the USERS




1. PHYSICAL(RAPID) PROTOTYPING
(FROM LOW-FI TO HIGH-FI)



Physical prototyping

1. Paper Prototyping
2. Digital Prototyping
3. Native Prototyping

DFK
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PAPER PROTOTYPING
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DIGITAL PROTOTYPING



My Profile

Khioe

Active 20 mins

@‘ Evan Cancel

In the file: Just fine
In the prototype: It's too light!

hitps://images.ctfassets.net/1khg4uysbvty/cfKtPDX6qWvOyNfP2FKOI/5b5d7a551b01346580b40dca14206ca0/Frame 19 .png
https://bs-uploads.toptal.io/blackfish-uploads/uploaded_file/file/153799/image-1577982774944-68f80f53bebb 1ef5021a4 1f34add2
5e0.png
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Layers 03. Prototyping

Pages
00. Low Fidelities
01, Inspiratior
02

02. Medium Fidelities

v 03, Prototypin

@

04. Revision

oration

eek/UI Kit

Visual Design Inspiratior

Random

Like icon and Comment icon is dis...

Number of likes and comme

Text in post s prioritized

Friends Section with user icon pre

Media is centered and large

Post button is placed at the bot

icon next to Uke icon
Exploration 1: Share Song V1

Interactions As:
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Exploration X Share Song V2

Exploration 5 Find Friends &
their View Profile VI

Eaploration & View
Community & Comment VI
Exploration & View
Community & Comment V2
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Prototype

Device

None

Background
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00

Starting Frame ®
Entry
Removing A Connection X
3% Tod chek
and
Running Your Prototype X
D> Use the play button in the
toolbar to play your prototype
tions, the
4 to play

your frames

https://www.figma.com/blog/how-students-who-design-set-up-figma-in-their-online-classroom/ 0



NATIVE PROTOTYPING
(Working prototype)



http:/ffiles.channel9.msdn i b402ab :_thumb-64.png
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2. LOGICAL PROTOTYPING



Logical prototyping

1. Journey Map
2. Role Play
3. Storyboarding

DFK
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JOURNEYMAP



DFK

~ Linda’s Journey Map

Browse information or learn more on a general topic

< 1dentifies - S -
Stage of Journey Tiformation Naad £ X Looks for Information (y Find Information ( Seeks Help
Linda’s friend, Dottie, tells Turns on Clicks on Doesn't Clickson USA.  Reads USA.  Clicks on link Begins Fills out Checks her e-
Activities her to look for grants computer and  Grants.gov understand goviinkon  govBenefits,  to Benefits.  Benefits.gov Benefits.gov mail later and
and then Search Grants  Grants.gov Grants, and gov Benefit webformand  sees response
“Government Search Grants  information home page Loans page Finder, but it types a from Benefits.
Grants” and goes back  under Financial  and realizes takestoo long  message to gov
to Grants.gov  Assistance she is not and she clicks  ask how she
Homepage eligible for a “Contact Us” to can get
grant findareal  financial help
person
Momelgrantsgov —1 51| wlfcmann -
3 i | oo X =
Thankful Dottie is such a Feelsalittle Feelsconfused  Thinksthis  Thopethislink  Encouraged Feels O Hopelessand  Disappointed
good friend nervousand  and decidesto  seems easy haswhat I needs optimistic by the discouraged,  there is more
Feelings and unsure, and try again in need clarity, questions. not sure this to do and
Suds hopeful case she comfort, and Needstoknow  isgoingto  needs support
search will missed it reassurance this is the help and hope
work right step.
«  Simplify benefits.gov contact page *  Integrate benefits finder and unclaimed money search
«  Make the benefits finder more like Turbo Tax o Add APIs to integrate with state benefits info
"‘:"""‘" «  Add questions to benefits.gov email form to help agents give better responses «  Integrate benefits.gov FAQs into content pages on benefits.gov
°”;"‘“" ties o «  Create task force for benefits related sites/agencies «  Create an infographic to explain benefits finder
" «  Merge grants.gov, benefits.gov, and govioans.gov o AskGrants.gov to add a popup asking if you want personal benefits
«  Become benefits program manager - benefits.usa.gov «  Add benefits finder directly 1o USA.gov page

This PhotobyUnknown Author is licensed under CC BY-SA




ROLEPLAY



Yonsei TAD Capstone Project 2018 DFK

NOT THAT
PLEASANT
TO WATCH
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http://www.youtube.com/watch?v=3ozX8wkqxHY

STORYBOARDING



STORYBOARDING v 9 [
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Exercise
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Test

“Testing is an opportunity to learn about your solution and your user.”

Testing is the chance to refine our solutions and make them better. The test mode
is another iterative mode in which we place our low-resolution artifacts in the
appropriate context of the user’s life.

Do the homework!

- Show your prototype and get their feedback.
- Observe and take notes. Ask follow-up questions.
- Validate your concept.



Test
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WHAT TO DO NEXT?



In the next session,
each team will have a feedback
session with the faculty team




Due beginning of the 1st session on Monday
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