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Why do we need a new approach for public 

decision-making in transport?







What is this new approach for public 

decision-making in transport?



Transport as a System

Connect all people, 
including women and 

communities to 
economic and social 

opportunities

Optimize the 
predictability, 

reliability and the cost 
effectiveness of 
mobility system

Drastically reduce 
fatalities, injuries 

and crashes

Minimize the 
environmental 

footprint of mobility 
(GHG emissions, noise 

and air pollution)



System subject to risks and threats









How can this approach benefit country and city 

decision-makers?





31 most impactful 
Policies and 

Investments to improve 
sustainability 

performances of 
country's transport 

system

Some components of the CAC

Improve the quality and safety of public 

transportation

Implement Anti-harassment Campaigns in Public 

Transport.

Adopt Sanitary Protocols and Reduce Crowding in 

Passenger Transport.

Make Public Transport Fares Affordable for the Poor 

(as Applied to Both Public Transit and Privately 

Operated Taxi Fleets).

Expand Public Transport Infrastructure.

Set Design Standards for Sidewalks and Bicycle Paths 

(to Facilitate Adding Sidewalks and Paths as Standard 

Parts of Road Upgrades).

South Africa’s Action Plan towards Sustainable Mobility
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