
ENABLING ACCESS 
TO SUCCESS DURING AND 
BEYOND THE PANDEMIC















Then COVID19 
happened.







ASIDE FROM CONNECTIVITY…

“I need to secure food for my family members.”
“I need to find a job to support my family then my studies.”
“I need a flexible learning environment because of work.”
“I need to be well both for study and work.”

Customer understanding 
insightful data mining











NTC COPES. 
Challenges. Organizations. Peers. Events. Support groups.



Total Available Market: 
Public Sector
897,056 total teachers 

13,000 
teachers         
and school 
leaders

Total Available Market: 
Private Sector
≥300K total teachers

500+ CenTEx
teachers
Ayala 
Foundation5000+ teachers 

and school 
leaders



Data Point 2020 2019
Number of days 
of Tracking

79 90

Trainee Beginning 
Head Count

549 1937

Unemployment Rate (UER) 9.48% 25.54%
Employment Rate (ER) 90.61% 43.66%
Average Monthly Wage 
(AMW)

P16,633.64 P17,584.00

Job Offer Rate (JOR) 91.55% 96.00%







Enabling Access to Success

FOCUSING ON THE ’S’ IN ESG 
DURING AND BEYOND THE PANDEMIC





WAYS FORWARD
• Establishing structures for sustained conversations 

with learners, families, and school staff
• Promoting diversity and inclusion as institutional 

metrics of transformation and impact
• Institutionalizing a learning recovery plan mindful of 

changing employability requirements
• Balancing monetary and non-monetary instruments 

for inclusion and wellness


